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ST2030s VolP Business Phone

Part 1 Safety Information

Operating conditions

This telephone is to be operated on a local aepaork The telephone must be equipped with
the appropriate software versiarhis guide is written for thectual version ofirmware \2.69,
you can download the latest on:

http://www.thomsonbroadbandpartner.com

Caution

Read these instructions carefully before connectin@liRgohone to its power sourci

Location safety instructions

Do not expose the IP Phone bef direct sunlight or excessive heat.

Do not expose the IP Phone to rain or moisture and do owt @lto come into contact witivater.

Do not install the IP phone in an environment likely to presetiREHAT OF IMPACT.

The IP phone must be installed at least 1 meter from radio frequency equipment, such as TVs,
radios, hifi or video equipment (which radiate electromagnetic fields).

The IP phone is designéol work in temperatures from 0°C to 45°

Care
You may clean the IP phone using a fine damp cloth. Never use solvents (such as
trichloroethylene or acetone), which may dan

Never spray the phone with any cleaning product whatsoever.

Connections
Equally, inorrect reassembly could cause electric shock -arseeof the appliance.

The IP Phone must be powered using the power adaptor provided with the package.

If you do use an alternative power adaptor, it must comply with the following standards:
- EN60950, & mark, U/L

- Output:EU/AUS 9VDC/1000mA or 800 mA, UK/U$2VDC /1000nA.

Any damage caused to the IP Phone as a result of using unsugmmwterdadaptors will not be
covered by the manufacturerods warranty.

Do not connect the LAN/PC ports to any netwotker than an Ethernet network.

Do not work on the system or connect or disconnect cables during lightning storms.

Before working on any system fitted with an ON/OFF switch, turn OFF the power and unplug
the power cord.
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ST2030s VolP Business Phone
Qualified service

No repair carby performed by the customer, if you experience trouble with this
equipment for repair or warranty information, please contact your administrator.

Thomson disclaims all responsibility in the event of use that does not comply with the present
instructions

Product disposal warning:
Ultimate disposal of this product should be handled in accordance with national laws and
regulations.

Information regarding the products in this manual is subject to change without notice. This guide
is believed to be accurabeit is presented without warranty of any kind, express or implied. The
usable services and features on the phone depend on the installed software release and on call
manager. Thefere, the conformity of the admguide cannot be guaranteed
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ST2030s VolP Business Phone

Part 2 Product overview and connections

Introduction

This administrator guide describes how to set up, connect cables, and configure your SP2030
Phone. It also provides information on how to configure the Network settings and change th
settings of your IP Phone. The administrator guide also includes the way to view and upgrade the
firmware.

Note and Caution

Note and Caution in this manual are highlighted with graphics as below to indicate important information.

[
Contains related information that corresponds to a topic.
Note

! Represents essential steps, actions, or messages that should not be ignored.

Caution

Package contents

IP phonebase unit

Handset

Coiled handset connectirgrd
Quick installation and user guide
1 Ethernet able

1 Powersupply

OuhAWNE

Notincluded:Ethernet cable to connect any PC to the telephone through its PC switch
Optional: Extension module with 28emory keys and headset

s G é |

(e) ST2030 with
Extension module (a)hub (b) PC (d) headsetoptional)
(optional) Network

]

handset

(c) Power supply

€/

Figure 2.1 IP Phone Cable Connections
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ST2030s VolP Business Phone
Connecting to the Network and the PC

The SIP Phone has 2 R ports that each support 10/100 Mbps full duplex Ethernet connection
to external devicesNetwork port and access port (one for PC and one for LAN).

U Network Port(10/100.AN)
Use the Ethernet cable to connect the LAN port to an Internet equipment, such as a hub, switch.
Or directly to the Networkn Power over Ethernet (PoE) office environment, the IP phone can
be powered from a switch via Ethernet calslayvhich case the external power adaptor is not
needed.

U Access port (10/100PC)
Use the Ethernet cable to connect a network device, such as a computer to the PC port on the
back of your phone.

Powering up the Phone

TheST2030 could be powered by eiteemain power unit, or PoE.
Its power consumption is under 6W.

i Power Plug
The power plug is fed with 9VD@OOmA or 12VDC /1000mA liner/switching.

The power plug unit will be adapted specifically to the target country requirements:
1 EU plug for Europe (52030 EU)
1 « American» plug for US (ST2030 US)
1 AU K gplug for UK (ST2030 UK)

U Power Over Ethernet
The ST 2030 supports PoE as defined by 802.3af Standard
It is class 2, and supports class negociation (in order to plug as many devices as possible on a
PoE hub). It can be powered with PoE up to 100 meters with category 5,5e or 6 cables.

Connected a headset

If you will use a headsgplug the RJ9 headset connector into the headset jack port on the left
side of your IP Phongsee the figure 2)1

Overview

The SgedTouch 2030 SIP is a VolP Phone that can be plugged directly into an IP Network and
used very much like a standard private branch exchange (PBX) telephengpeedTouch030
is an IP telephony instrument that can be used in a VolP environment.

The STD30 IP phone is compliant with Sffeotocol.
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ST2030s VolP Business Phone

Main Features

6-line LCD display

Font supports 1ISO8853, 1ISO88595, 1ISO88598

Connectivity: Integrated 2 par10/100 Ethernet switch

Phone services:

Multilines (up to 9, Call Forward, Call Transfer ¢anded), Call Hold, Redial
Group listening, Hands free

Message Waiting Indicator

Speedlial, Confrencecall

PhonebookCall logs

Caller ID display

Audio extension connection: Integrated headset RJ9 port

Multiple power options: power over Ethernet 802.8afl external power supply adaptor
VoIP Standard: SIP VERFC 3261)

Web browser interface for configuration

[ - enHEN en-I et
E R

.

E This administrator guil is based on firmware 2/69, you can download tt
latestadministrator guide on:
Note www.thomsonbroadbandpartner.com

Supported Features

In addition to the physical &ures illustrated in Figur21 and table .3, your ThomsoisT 2030
also provides the following:

Technical specifications:

1 Anintegrated Etherne portsswitch that allows the telephone and a computer to share a
single Ethernet jack.

1 A direct connection to a 10BaseT or 100Base100BAseT Ethernet (RJ45) network (half or
full duplex connections are supported.

1 G.711, G723 and Gr29ab voice compressiatandards

1 In bandDualTone MultiFrequency (DTMF) support for touthne dialing

1 Outof-band DTMF signalling for codecs that do not transport the DTMF signalling
correctly (for example, G729 orG729a)

Configuration:

1 IP Number addressing: manually configdrvia local setup menu, static or dynamic IP

configuration (integrated Dynamic Host Configuration Protocol DHCP)
1 Configuration support:
U Local & remote warm reboot

Network startup via DHCP and TFTP (Trivial File Transfer Protocol)
TFTP/HTTP sever download
Web browser management

i
i
i
U Passworgrotection for configuration
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ST2030s VolP Business Phone

Phone set function support a@dll Options

T
il
T
T

Call hold, Call Transfer, Call Forward, Conference Call, Call Park and CaHupick
On-hook dialing, Dial from all log, multi line(9 lines)

Redal, Mute, Call log, phone bodBO entries), 10 Speed dial memory keys
Hands free (fulduplex)

Supported Protocols

Your ThomsorST 2030SIP Phone supports the following standard Internet protocols:

T

Internet Protocol (IP)
IP is a network layer protocthat sends datagram packets between nodes on the Internet.

IP also povides features for addressjrgpeof-service(ToS) specification,
fragmentation and reassembly, and security.

User Datagram Protocol (UDP)
UDP is a simple protocol that exchangesadsickets without acknowledgments or

guaranteed delivery. SIP can use UDP as the underlying transport protocol. If UDP is
used, retransmissions are used to ensure reliability.

Trivial File Transfer Protocol (TFTP)

TFTP allows files to be transferred fraane computer to another over a network.
Dynamic Host Control Protocol (DHCP)

DHCPis used to dynamically allocate and assign IP addresses. DHCP wtlows
move network devices from one subnet to another withduorinistrative attention. If
using DHCR youcan connect ST2@3IP phondo the network and become operational
without having to manually assign #haddress and additional network parameters.

Domain Name System (DNS)

DNS is used in the Internet for translating names of netwodes into adresses. Sip
uses DNS to resolve the host names of end points to IP addresses.

Hyper Text Transfer Protocol (HTTP)

HTTP isthe underlyingorotocolused by th&Vorld Wide Web It defines how messages
are formatted and transmitted, and what actided serversndbrowsersshould take in
response to various commands

Simple Network Time Protocol SNTP)

SNTPis a simplified version oNTP. SNTP can be used when the ultimate performance
of the full NTP implementation described in RFC 1305 is not needed or justified
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ST2030s VolP Business Phone
1 Network Time Protocol (NTP)

NTP is aninternetstandargrotocolthat assures accurate synchronization to the
millisecond ofcomputerclock times in anetwork of computersNTP sends periodic time
requests teervers obtainingservertime stamps and using them to adjust the client's
clock.

1 Simple Network ManagementProtocol (SNMP)

SNMP isa set ofprotocolsfor managing compleretworks It works by sending
messages, callgatotocol data units (PDUs{o different parts of aetwork SNMP
compliantdevices, calle@gentsstore data about themselvesManagement Information
Bases (MIBshnd return this data to the SNMP requesters.

1 AddressResolution Protocol(ARP)

ARP is anetwork layemprotocolused to convert alf addresito a physical address

(caled aDLC addresy such as aithernetaddress. Aostwishing to obtain a plsjcal
addresdroadcastan ARP request onto tHECP/IPnetwork. The host on the network
that has théP address in the request then replies with its phyb@alwareaddress

1 Transmission Control Protocol (TCP)

TCP isone of the maimprotocolsin TCP/IPnetworks Whereas th& protocol deals only

with packets TCP enables twboststo establish a conneoti andexchangestreams of

data. TCP guarantees delivery of data and also guarantees that packets will be delivered
in the same order in which they were sent.

1 Session DescriptiorProtocol (SDP)

SDP is aprotocolthat defines a textased format for describirgjreamingnedia
sessions andhulticasttransmissions. SDP is not a transport protocol but a method of
describing the details ofi¢ transmission. For exampleSBP file contains information
about the format, timing and authorship of the graission, name and purpose of the
session, any media, protocolscmdecformats, the version number, contadformation
and broadcast times.
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Abbreviations

SIP

DNS

DHCP

FTP

H323

LAN

MGCP

RFC 3261

TFTP

XML

DTMF

Sessionl nitiation Protocol. AnIP telephony signalling texttasedorotocol
developed by the IETF

DomaineNameServer
DynamicHostControl Protocol
File TransferProtocol

An ITU standard for realtime voice and videoconferencing over packet networks,
including LANs, WANs and the Internet

L ocalAreaNetwork
M ediaGatewayControl Protocol

Requestor Comments. This document describes the specifications for business
extended ervices under the MGCP protocol.

Trivial File TransferProtoool

EXtensibleM arkupL anguage

Dual ToneMulti-Frequency

Thesystemused by toucttone telephones. DTMF assigns a specific frequency

(consisting of two separate tonég)each key so that it can easily be identified by
amicroprocessor
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ST2030s VolP Business Phone

Part 3 Phone operations

General appearance

The general appearance of the ST2030 is ls\be

dark grey with metal spangles ( +/- DELL Laptop)

silver B77C no text:

ST2030 side view

ST2030 with his extension module
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ST2030s VolP Business Phone

Physical Features

Figure3.1 and Table 3 illustratephydcal features of the ST2030 SiHhone:

Volume
keys LCD

‘ ___ 3 Soft Keys
Menu
key ‘ Move &
Functions Scrolling keys
keys(*)

Handset Dialing Memory
Pad keys

* Keys from left to right: phone book/ headset/ speaker/ mute and redial.

Figure 3.1 The IP Phone User panel
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ST2030s VolP Business Phone
Display keys

Confirmation key:

Clear key:

Clear characters in editing mode or exit to standby display (long click) or return back
to the previous page.

Menu key:

Enables access to menu

Phone book key
Enables to access the phondbaad view the names and
phone numbers the user wants to dial.

Scrolling and move keys:

Enable browsing setting options, display the latest 30 call numbers in standby mode
“ and move among soft keys options in editing mode.
3 Soft keys:
| (-

Activate the features described by the text message directly above on the LCD
screen.

B LCD Screen
Displays information about the phone settings, such as the number
dialing out or calling in, date, time, calls status| daration timer etc.

O It isa 6line of 20 characters LCOceeen.
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ST2030s VolP Business Phone

Audio keys

Volume keys
Adjust the volume of the handset, headset, speaker phone, ringer ph

Speaker key:
Activates/disableshandsfree or grougisting functionand switch on/off

the microphone

Headset key
Activates headset mode during a call

Mute key:
’ ' ‘, i Activates/deactivate mutefunction.
Dialing keys
Dialing pad

Press the dial pad buttons to diadianber. Dial pad buttons work exactly
like those on your existing telephone. In the editing mode, it can be us
input characters.

Redial key:

Calls the last number dialed.

Memory keys
Are used as Speed dial keys.

Handsd:
Makes and receives calls

Table 3.1  The IP Phone physical features
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ST2030s VolP Business Phone
Display

The product has a full dot matrix LCD screen with a resolution of 128*64 pixels. Its
screen is monochrome and not backlighted.

The viewing area of the screen is 70.7x38.8 (aative area: 66.52x33.24 mm).

i's able to displ ay-ChaDsplayRetueemsiiddle f i ned by
co.

| t i
O3November2004. doco

pzd

Definitions of Soft Keys

The table 3.2 describes the main functions of each soft keys you can use on the SIP phone.

Soft Key Brief Description

Input mode switch in edit state

Activate option/service

Enter to administration sub-menu

Answer, Answer an incoming call

Shortcut to Anonymouso

Autoan Shortcut to MAuto Answero

Return to previous menu

@) = = > >
& 3 o g |y
3) < 3 < ]
] 3 20 |< Y,
o > () =

alLo Shortcut to Call log

0O
)
=]
o
o

Cancel an action or exit to previous menu without applying changes

Perform Callback function

Bloc Shortcut to fCall Blocko

Shortcut to ftall forwardingo

Shortcut to Mumber Displayo

hange Change phone password

Create a conference call. During a call/conference and another call is coming,
press the soft key will join a conference

elChr| Delete character in edit mode

(W) Q| ol | o
& O =l | 1S o
@ = Ol |2 3
@D = wn Q =~ -~

Delete specific entry

Show detailed information

@)
@
—
=

Dial an entered phone number
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ST2030s VolP Business Phone

Do Not Disturb

Contrast adjustment

O
HISE
c = O
o = (’ﬁ

Shortcut to fDial Subscribero

m
S
o
0O
=

Terminate active call

m
=

Edit parameter content

n
=}
—

Return to previous menu

'r|
o)
=
3
2

Change display format of specific parameter, such like Date and Time etc.

T
=
o

Hold current active line

Join several connected calls to create a conference call

Shortcut to lock phone

Dial to voice mail server

Shortcut to missed call list

Make a new call

Set specific service OFF

Confirm setting

Set specific Service ON

Shortcut to phone services

13900055 ol |8
Q|| |—=
slEIEE G

Store a call using Call Park

5
>
uy]
o
o
>~

Shortcut to phone book

T

Answer a call on another phone

o

Play music or melody

E 5.
3
C

Reject a call

Remove a conference participant

Resume to original call from call transfer

Retrieve Park

Py Py
ol | B2 ] |@ Py
2| |72 3 Gy
sl 1Z]|I12]12]] 8
X1 | @ @ =

Save the chosen setting

Select current item on the screen

(7]
@
D
(2]
—

Stop Stop music or melody
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Transfer a call
Transfer call to voice mail system
Unhold a held line
Contrast adjustment
User Enter to user submenu
iew, Show details when data item content is more than LCD can display in one line

Table 3.2  Definitions of soft keys

Icons & Indicators

The SIP Phone has a 6-line of 20 characters LCD display
Line 1 : date/time and icons information
, Line 2 to Line 5: operation information

Line 6 : Soft keys display

i

A Network status is okay

“ A SIP register that is okay

setting is enabled

Phone unlock

SIP Register not OK

Network not OK
One or nore of the following icons may be shown when a service or function is activated.
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ST2030s VolP Business Phone

Definitions of LED

LED Indicator Condition Color Status
Default OFF
Speaker During FW boot Red ON
Loudspeaker is activated during a call ON
Default OFF
Headset During FW boot Red ON
Headset or Headset group-listing mode is activated during call ON
Default OFF
Mute During FW boot Red ON
Mute is active ON
Default OFF
During FW boot ON
Used for speed dial keys in standby mode OFF
Feature keys Line appearance: standby mode OFF
Line appearance: a call is incoming Fast blinking
Line appearance: is active ON
Line appearance: hold or remote hold Slow blinking
Boot: during FW boot Red ON
Boot: during DHCP process (if any) Red Slow blinking
Boot: during SIP registration Red Fast blinking
Running mode: Ethernet connection is down Red Red Slow blinking
Running mode: IP connection is down (e.g. no IP address allocated) Red Slow blinking
System ilsrimsn;rrgior:?gf?:esilgiIcl:Jc:g)necnon is down (e.g. SIP registration or Red Fast blinking
Auto-configuration: during configuration file download Red Fast blinking
Auto-configuration: during firmware file download Red Fast blinking
System is programming FLASH Red ON
Ringing state Slow blinking
Alert messages and missed calls Slow blinking

Table 3.3 Definitions of LED
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ST2030s VolP Business Phone
Extension module

The extension module features 28 keys. One can plug up to 2 extension modules in a row,
leadingt o a total of 10 + 2x28 = 66 possible fAmL

Memory

The ST2030 has 4MB of Flash, and 16MB of RAM

Power supply

The ST2030 could be powered by either a main power unit or POE.

The power plug and PoE can be plugged at the same time. The pogvaag priority, and PoE
takes over in case of power failure.

Its power consumption is under 6W.
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ST2030s VolP Business Phone

Part 4 Call Services

Talking Mode & Operations

5 kinds of communicatiormode

Handset mode

Hands free mode
Headset mode
Handset group listening

Headset group listening

Operation ofoff hook

There are four ways supported for Off Hook operation
Picking up the handset: Handset mode
Press Speaker key: Hands free mode
Press Headset key: Headset mode

Press F1 when phone is ringing

Operation ofon hook

Handset mode: replacing the handset
Handset -Group-Listening mode: press Speaker key and replace the handset
Hands free mode: press Speaker key

Headset/Headset-Group-Listening mode: press Headset key

Operation of mode switch during call

Handset Hands free Headset Handset -GL | Headset-GL

Handset 1. Press Speaker key |Press Headset |Press Speaker N/A
2. Replace handset |key key
Hands free Pick up handset W Eg:/ss Headset N/A N/A

1. Press Speaker key Press Speaker

Headset Pick up Handset 2. Press headset key N/A key
Handset -GL |Press Speaker key |Replace handset N/A Eéess headset
Headset-GL |N/A Press headset key Press Speaker Pick up Handset

key

Table 4.1 Operations of mode switch during call
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Main Call Functions

Make a call

On-hook dialing

In standby mode, there are several ways to show dial number.

ST2030s VolP Business Phone

Press E after / before pressing digital keys directly

A
A In standby mode, press f£ g & oor fRedialokey to display the last 30 phone numbers
you called
Key Pressed LCD display
ft g D o: Scrolling Date Time Icons

and select number
you desired.

ft oor fiC a scrolling
to view rest.

Press to get

details (Date, Time) Vi

Del et

e w

If number is stored in phone book, the associated name will be displayed.

b

An

> QO >» > >

Query phone book: press
Query call log (dialed, received, missed)
Query memory key (F1 - F10)

A Press OK key

A Go off-hook

Off-hook dialing

then you can trigger dialing by any one of following.

Press soft key

Press one of speed dial keys (i.e. feature keys) F1 17 F10 to display number

Performing off-hook operation first, and then you can dial out by any one of following ways.

> > >

Press digital keys
Press Redial key
Press any one of memory keys F1 to F10

ST2030s SIP Administrator Guid&.0
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U Use the call log

ST2030s VolP Business Phone

Key Pressed LCD display
Press [CalLog] to show Date Time Icons
Call Log messages Missed Cal | LoG
Received Cal | Log

Scrolling and confirm Dialed Call Log

by pressing [OK| Del ete Cal l Logs
Date Time Icons

f£ § 0 Scrolling and

dial number you

desired and press

fDial>» or|Ok|

U0 Use the phonebook

Key Pressed LCD display

Date Ilcons

Time

Press & or

to show

phone book
information.

ft g a Scrolling and
press fDial» or[OK|

Last number Redial:

~ AY
A Pick up the handset and press

A Press Ethen

Speed dial

Save memory keys

A Press anyone of F1i F10 in standby mode

A Press

A Key in number you want to save

A Press to store the entry
The memory keys could be modified too in a submenu.

ST2030s SIP Administrator Guid&.0 Page20 of 308



ST2030s VolP Business Phone
Speed dialing i _on-hook dialing

A Press any one of F1 1 F10 in standby mode
A On-hook dialing : go off-hook, re-press the feature key, or press OK key
Speed dialing i off-hook dialing

A Perform off-hook action

A Press any one of F1 1 F10 in dialing mode

Answer a cdl

When a call is coming, the caller number and alias are displayed, if the caller number is stored in
the phonebook, the associated name is displayed.

While the phone is ringing, you can perform-bifok actioror presgAnswef to answer the call

-,

Incoming call display is visible only when phone is in talking state or in
standby mode.

Note

When the phone is ringing

1]2[3]4]5]6]7]8]9]10[11]12]13]14]15]16]17|18]19]20
Date Time Icons

Caller Name (Alias)

Caller Number/Name

Reject a call

A Press |Reject when the phone is ringing

Call back

Executes Auto Call Back when the called party is busy or does not reply.
ringing on any other station within his own

When you fail to make a callduetodestinaon i s fABusyo, you can act
complete the call automatically in standby mode.

Pressandthen selecto Dial Subscribed to vi
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ST2030s VolP Business Phone
You can do modifications by pressi@iangéto enter the phone numberwwant to auto call
back, the time of the call and the status.

Operation of Call Completion to Busy Subscriber (CCBS)

b3

Place a call and you hear busy tone

Press soft key

Replace handset (i.e. Go on-hook, and CCBS is activated)
When CCBS is successful

> >

The phone is ringing
Go off-hook.

You hear ring-back tone if party doesn@ answer yet. Or start conversation if part answers
the call.

The party will hear ring-back tone, if you don@ go off-hook yet.
You can cancel CCBS function by any one of following ways.

> > I

b3

A Go off-hook
A Press any digital key

Call forward

The function of the Call Forward processed the line forwarding to another phone number. The
user can set the system to another phone number. When a call is coming, the system will forward
the line to andter phone number that is ggeviously The system supportsreekinds of ways
toimplementt hi s f un c t Wnoonditionabc, Busfiol andilo Ainsweb .

Unconditional: Providedthat a call is coming, the system will forward the limenediately

Busy: A call is coming and the user is on a busy line. Then, the system will forward the calling
line.

No Answer. Oncondition thathe user does not respond to the calforg30 secondshe system
will forward the line to another phone number.

Presandand select fACall Forwardod to view
You can change this status by presglignge.

Enter the phone number towards which you want to forward your calls.

Once this process is completed, press up/ddvtineocursor to the Call forward type.

Finally, pres§Savé

Transfer Message to Voice Mall

You can tansferall the calls you receive to your Voice Mail
PressTrMalil |, then activate the transfert of your messages to your Voice Mail Box.
PressChangeunt | obtainingORN®r ToVoi ceMai l

finally validate it by pressiniK]
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ST2030s VolP Business Phone
Call functions during conversation

Hold and Retrieve a call

During a call, press [Hold|to put a call on hold.
Press [Unhold| to retrieve a held call.

> >

Call Transfer

During conversation mag you @n presshesoft key(Transf to activate CallTransfer service.

Operation of fiBlindo transfer

Press

Dial the desired phone number to which you want to transfer the current call
Press
Hang Up

f fiAttendedo transfer

Press

Dial the desired phone number to which you want to transfer the current call
Wait for the transfer recipient to answer.

Press , if the recipient accepts the transferred call.

Press , if the recipient refuses the transferred call.

Operation

> > > > >o I D> I

After pre ssing onceTransf

1]2]3]4]5]6]7]8]9]10[11[12]13[14]15[16[17]18[19]20]
Date Time Icons

Enter A Number

Dialed number display

IPhBook.CaILongack I
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ST2030s VolP Business Phone
When the calee picks up

1[2[3[4[5]6[7[8]9]10]11]12[13]14[15[16]17[18]19[20]
Date Time Icons

Tal ki ng.

Conference ch

The ST 2030SIP phoneallowsa 3way conference.

Start a conference by calling other party:
A During conversation, Press |Conf|

A Dial the desired phone number (see the LCD display below)
A When the callee picks up, press to add the first and second calls into the calling party.

Drop any one participant of the conference call:

Scrolling to the line
Press to drop the held participant.

> >

End the conference call:

A Clear each participant one by one.

When pressingConf once

1[2]3[4[5]6]7[8]9]10[11]12[13]14[15]16[17]18]19]20]
Date Time Icons

Enter A Number

Dialed number display

JlPphBook|cal Log||Back B
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ST2030s VolP Business Phone
When a call/conference is active

1]2[3]4]5]6]7]8]9]10[11]12]13]14]15]16]17]18]19]20

Date Time Icons
01 Number / Name

Conf Duration
02 Number / Name

Conf Duration

......................

¢ SRR LaIN-NNeMe Re mov e Page 2 ;

P ar k lN ewCal Bage st

When the callee picks up

1[2[3[4]5]6]7]8]9]10[11]12[13]14[15]16[17|18]19]20]
Date Time Icons

Tal ki ng.

Options during a call

Group Listening
Hands free

Volume adjustment

n vol ;

While the phone is ringingou can adjust ring volume by pressing the volume keys.
During conversation, yocan also adjust volume of any of 5 modes by pressing volume keys.

Mute:

During conversationpress mute ketp prevent the callee from hearing what you say.
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ST2030s VolP Business Phone
Multi line

Display of Line/Call status

The IP phone supports up to 10 milities that is cofigurable by administrator via WeBage
access. Each line can beparatelypperated various services, including answer, reject, hold,
transfer and conference call ei¢hen the phone is in conversation mode, following is the
Line/Call statuslisplayedon LCD.

1]2]3 456 7] 8]0 wo[t]12[[1a]15[16]17]15[19]20
Date Time lcons
Line# Number/Name z
Status Duration
Line# Number/Name
Status Duration

HOI d lTr ansflConf 3| Pagel;
amCal Log PhBook EndCal Page2
[ -vc-

If we have more than 2 lines connected, up and down arrows to display other lines.
Note

Definition of Status

Talking

Hold: hold line

R-Bye: remote terminates the line
R-Hold: remote side holds the line
Conf: conference call

> > > > >
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ST2030s VolP Business Phone
Switch Between Line/Call

The IP phone supports up to 10 multi-lines that is configurable by administrator. Each line can be
switched by pressing line keys (i.e. keys F17 F10). Besides the current active line, all others are held by

IP phone and can be resumed by pressing associated line key or pressing proper soft key. And the first
call is always assigned to line 1.

Press active line key will terminate the call.

<For example >

When you are communicating with one party and wish to make a brief to another party.

Press a free line key (then you will hear dial tone, and the original call is held)
Key in number you want to call
r

A Press (then you will hear dial tone, and the original call is held)
A Key in number you want to call

> >

O

Answer an incoming call when another call is active.

A The phone will assign a free line dedicated to the incoming call, and the associated LED
will blink fast.

A Press the line key, and the original line is held by phone automatically
Or

A Scrolling the ringing line
A

Press |Answer| to answer the call

Switch between lines.

A Press the line key you desire, and the original line is held by phone automatically
Or

A Scrolling to the line
A

Press to resume the call
Pick up

A station user may dial a special code to answer any incoming calls
A Use menu (table, arborescence)

A Use HD, SP, HD, Adjust volume

To pick up call on another phone.

Press key in standby mode

Key in the phone number. You are connected with the caller.
Press OK

> > >
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Park up

Somewhat similar to the

Cal |

ST2030s VolP Business Phone

Hol d featur e;

station within the system may retrieve it by either dialing the appropriate access code.

Park a call at the phone, and resume the call at another phone.

Set Call park
A Press
A

Replace the handset

Retrieve Call park on an other phone

Press |RtPark| in standby mode

Key in the parked phone number
Press OK

Phone book & Call log

> > >

Call logs

PressCallLog] to view, add, clear call logs and dial from call logs.
There are 3 kinslof call logs: Missed call logs, Received call logs and dialed call logs.

You can also dial from call logs kpyessindOK] on selected call.

however,

Key Pressed LCD display
Press [CalLog| to show Date Time Icons
Call Log messages Miss e d Cal l LoG
Received Cal l Log
Scrolling and confirm Di al ed Cal | Log
by pressing Del et e Al | Lo g
Sel ect Back
Options list
No. Option Message Comment
Q) Missed Call Log 30 entries supported
(2 Received Call Log 30 entries supported
3) Dialed Call Log 30 entries supported
4) Delete all Logs
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ST2030s VolP Business Phone
MissedCalls

Idle

E  Entry number is

refreshed when pressi 1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20

scrolling key Line 1 Date Time ( n/ m)
E Scroll by pressing Line 2 -

Up/Down key nbr 1
E Exit to higherlevel Lne3n b r - 2

menu by pressing or Line 4/ N b r - 3

fiBacko .

Line 5

E If the number is stored | ine 6 EWEF "
on phone book, the Vi ew .Dl al .Bac K
associated name will b Del et e . Del Al | .
displayed.

When pressing feature key, the behavior is the same as in Phone book.
During the Query, you can press to delete the displayed entry,.
Press to entry sub-menu as following.

When you have pressgdew

1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20

§ , Line 1 Date Time
E Exit to higherlevel .
: i Line 2
menu by pressing or | ~
fiBackd : Line3
Line 4
Line 5

N Edit . .Back

When pressing feature key, the behavior is the same as in Phone book.
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ST2030s VolP Business Phone
Content of missed call Parameters

Item Name Data Format WIS Comment
Length
: While length of number is more than that LCD
Number Numeric 24 . fa o o .
can display, press it 0or AC 0to get remainder.
Alias (Phone name) |Alphanumeric 20
Date Time YY/MM/DD hh:mm

Display when there ar@any message or missed calls

1]12]3]4[5]6]7]8]9]10[11]12[13]14]15]16[17]18]19]20
Date Time Icons

Received X messages

Have X missed call s
B Ms Cal | [lBack B
A The reminding message fReceived X messageso is always displayed in

standby mode till you press softkey or Cancel key.

The reminding message fiHave X missed callso is always displayed in

Note standby mode till you press softkey MsCall, or Cancel key.

ReceivedCall & Dialed Calls

Be the ame as operation of Missed Gall

Phone book

Press to access the phone book.
You can view, delete and add phone numbers iphioaebook.

You can also dial from phonebook.
1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20

E  Scroll by pressing Line 1

Up/Down key Line 2 Date Time

E Exit to higherlevel
menu by pressing or Line 3
fiBacko

Line 4

Line 5
nyVi ew JJDi al PDel et e
Add Back
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ST2030s VolP Business Phone
The user is able to search and retrieve a phone number without having to scroll between all the entries
by typing on a letter. For instance, if the user presses quickly 2 times on key @&(corresponding to ho
letter), the first name beginning with fbowill be displayed on top of screen.

When pressing feature key, then replace current memory display by item to be memorized is displayed.
And corresponding softkeys [Replace], [Edit| and [Back| are displayed.
Edit function is for editing the feature key.

Content of Phone book entry

Name Alphanumeric 20
Number While length of number is more
numeric 24 than that LCD can display, press
(TelNbr) fe X A
fC OfiC Oto get rest.

Ringer-1

Ringer-2...
RingType (Bell) |Options Ringer-n

Music-1

Music-2
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ST2030s VolP Business Phone

Character Input- Edit Mode

The editor is automatically activated whenever you are modifying content of configurable
parametersApart from entering characters, you can use this editor tgatevthrough text or

delete characters. Even though the maximal text length is not limited by the number of characters
on the display because the text can be shifted to the left and right, there are limits for the certain
scenarios. E.g. for phone book ra@rthe limit is 15. For number, it is 31. For IP address, it is 15.
The following overview shows all characters that can be entered. Number keys must be
repeatedly pressed until the required letter appears; the cursor advances after a short delay (one
secand) or pressing any other key(0..9,*,#, up, down etc.) indicating that the required letter has

been accepted.

Key Lower case Upper case
1 1.,=+-&"|

2 labc2aadaag ABC2AAAE
3 def3eééé DEF3E

4 ghidiiii GHI4

5 |jkl5 JKL5

6 mMNno6fi0o66606@ MNO6N@

7 pqrs7 PQRS7

8 |tuv8udlaQ TUVsU

9 wWXyz9y WXYZ9

0 OSpace @ % ()[]<>

* g2l 00/

# #

Softkey|ABab12 Swi t ch uppercase ( witicase |

(with indicator A>abco) and numer
letters.
Note Al | other symbol needed wil |l be a
Table 4.2  Character input method table

ST2030s SIP Administrator Guid&.0 Page32 of 308



ST2030s VolP Business Phone

Part 5 Configuration through LCD

Menu list

Ringer

Date

Time

Language

Key Echo

Status

Time

Personalize

Type

Alarm Clock

Bell

Config

Contrast

PIN Setting

Sample text

ABé

Shortcut

Memory Key

Sample text

1é8

Information

Enter Password

Shortcut 1 SC (1)

Shortcut 2 SC (2)

Memory Key F(1)

Me mor vy

Key

Memory Key F(10)

APP Version

HW Verdon

IP

MAC

GW

Mask
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ST2030s VolP Business Phone

Mode
IP Address
Networking MAC Address
PPPOE Gatewav
Admin Input NTP Setting Netmask
sgj;‘i"gr(d I SIP Configuration DNS 1
select ; DNS 2
number with VLAN setting
A>a>1 Ethernet configuration
Emergency Dial Plan Status
Reset Default P
Zone
DST
Dial Subscibe | Auto Stop
_ Call Blocking | Auto HangUp
Option :
Call Forward Number Display
Call Waiting DoNotDisturb
Anonymblock | PhoneLock
Auto Answer Reboot

Auto Reject

Figure 5.1 Operation Menu LCD Display

ST2030s SIP Administrator Guid&.0

Page34 of 308



ST2030s VolP Business Phone
Operation menu display

Home operation menu display

1)2|3]4[5]6]7]|8]9]10][11][12[13]14|15]16]17[18[19]20
Date Time Ilcon

OPERATI ON MENU

lConfig Admi n Option.

Config Menu Display

1 2 3 45 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Date Time Icon

s Line 1
E  Scroll by pressing .
Up/Down key Line 2

or iSelecd Line 4

E Return to idle state by
pressingC or fiBacko

Line 5

mYxSel ect
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Sub-menu list of User Setting

ST2030s VolP Business Phone

No. Option Message Comment
Q) Personalize Set date/time format, Key-echo, language and Ringer type
) Alarm Clock Activate Alarm clock, set bell and time
?3) Contrast
4) PIN Setting Change personal phone password
(5) Shortcut Shortcut setting
(6) Memory Keys Configure Speed dial keys
) Information Software Version, IP, MAC, Gateway , Mask

Admin Menu Display

Caution

Donot

You have to input a password to access Admin sett&518
forget to switch from uppercasc

1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20

Line 1

E  Scroll by pressing
Up/Down key

E  Select by pressingk | Line3
or fiSelecd

E Return to idle state by
pressingC or fiBacko

Date Time Ilcon

Line 2

Line 4

I

Line 5

Sub-menu list of admin setting

No. Option Message Comment
(1) Networking

2) PPPoOE Invisible when PPPoE function is disabled
3) NTP Setting

4) SIP Configuration

(5) VLAN setting

(6) Ethernet configuration |.

@) Emergency Dial Plan

(8) Reset Default
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Option Menu Display

Idle

E  Scroll by pressing

ST2030s VolP Business Phone

1 2 3 45 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Date Time

Up/Down key Line 1
E  Select bypressingok | Line?2
or iSelecd Line 3

E Return to idle state by

pressingC or fiBacko Line 4

Line 5

Sub-menu list of admin setting

No. Option Message Comment
1) Dial Subscribe
2) Call Blocking
(3)| Call Forward
(4) | Call waiting
(5) | Anonymblock
(6) | Auto Answer
(7) | Auto Reject
(8) | Auto Stop
(9) | Auto HangUp
(10)| Number Display
(11)| DoNot Disturb
(12)| PhoneLock
(13)| Reboot You need to reboot for saving your modifications

Content of Shortcut Parameters

options

Item Name Data Format Comment
Dial Subscriber ->|Dsub
Call Blocking -> |CBlock
X Call Forward ->

Anonymous ->
Auto Answer ->
Number Display -
Else. ..

ST2030s SIP Administrator Guid8.0

Page37 of 308




ST2030s VolP Business Phone
Detailed LCD menu settings

-

Home operation menu display

1)2|3]4[5]6]7]|8]9]10][11][12[13]14|15]16]17[18]19]20
Date Time

OPERATI ON MENU

IUser Admi n Option.

User Menu Display

[ e M —
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ST2030s VolP Business Phone

E  Scroll by pressing 1 2 3 45 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Up/Down key Line 1

Date Time

Icon

E Select by pressinK | Line 2
or fiSelecd

SUB-MENU LIST

. . Line 3

E Return to idle state by .
pressingC or fiBacko Line 4
Line 5

Sub-menu list of User Setting

YIS el ect

No. Option Message

Comment

8) Personalize

Set date/time format, Key-echo, language and Ringer type

9) Alarm Clock

(10)| Contrast

(11)| PIN Setting

Change personal phone password

(12)| Shortcut

Shortcut setting

(13)| Memory Keys

(14) Information

Software and hardware Version, IP, MAC, Gateway , Mask

Personalize Setting

1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20

E ItemName is refreshec | e 1
when pressing scrollin

Date Time

Item Name

E  Scroll by pressing Line 3
Up/Down key

) Line 4
E Exit to higherlevel

CONTENT

menu by pressing or : Line5

fiBacko Line 6 [ = d | t

Content of Phone Option/Parameters

Iltem Name Configurable |Data Format| Options List Comment
Name Yes Alphanumeric Max. length: 15
Ringer-1 You can press soft key Pla¥| when
é editing the content.
Ringer Yes Options Ringer-4
Canon
Shuffle

ST2030s SIP Administrator Gui

de.o

Page39 of 308




ST2030s VolP Business Phone

You can press soft key [Format]| to
Yes MM/DD/YY change format.
Date (Configurable when | DD/MM/YY MM/DD/YY
NTP is disabled) |YY/MM/DD DD/MMIYY
YY/MM/DD
You can press soft key [Format] to
. i Yes hh:mm change format
Time (Configurable when | hh:mm am' hh:mm 129H0urs )
NTP is disabled) '
24 Hours
English
French
Spanish
German
Language (Lang) Yes Options Ithlrlf:Jnguese
Deutsch
Norsk
Russian
Nederlands
. ON
Key Echo (KeyEch) Yes Options OFF
Alarm Clock
dle
5 , 1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20
E ItemName is refreshec | ine 1 -
when pressing scrolling Date Time Item Name
key Line 2
E Scroll by pressing Line 3
Up/Down key . CONTENT
Line 4
E Exit to higherlevel _
menu by pressing or | Line5

Content of Alarm Parameters

Item Name [Configurable| Data Format | Options List Comment
. ON
Startup (Status) Yes Options OEE
Time Yes hh:mm
. One Shot
Type Yes Options Periodic
Ringer-1 You can press soft key [Play| to
i e play option when editing the
Bell Type (Bell) Yes Options Ringer-4 content of Bell Type
Canon :
Shuffle

First activate alarm clock then change time.
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ST2030s VolP Business Phone

Contrast
dle - i M
.
E  Scroll by pressing 1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20
Up/Down key Line 1

| Date Time
E  Exit to higherlevel Line 2 -
menu by pressing Line3samp| € Text ABCDEFGH
PR R S 2 mMp | e Text: 12345678
to adjust contrast Line 4

E PresiOKoto corfirm i Line5

and exit to highetevel
menu. mxdD 0 wn

E PresgiCancebto cance
the setting.

PIN Setting

=

1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20

Line 1

Date Time
Line 2
Line 3 Enter Password
Line 4 * *x *x *
Line 5

Line 6 [OJL BCl ear JJCancel

Caution

The password is : 0000
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ST2030s VolP Business Phone

1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20
Date Time Ilcon

, Line 1
E  Scroll by pressing .
Up/Down key Line 2

E  Select by pressingk | Line3 Options list
or iSelecd Line 4

E Return to idle state by
pressingC or fiBacko

Line 5

Change-

Options list
No. | Option Message Data Format Comment
ON E When Status is ON, the phone lock setting will
D) Flag OFF be authorized by checking personal code.
E Press to enable/disable the item.

(2) Change Code Press soft key fiChangeoto change PSW

The default password is 0000.

T [T

Shortcut Setting

You can edit two shortcuts
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ST2030s VolP Business Phone

Information
Idle
Content
Item Name Configurable Comment
FW version No I ndicate to the wuser the fii
HW version No Indicate to the use r the ha
IP address No Indicate to the user the IP address
MAC address No Indicate to the user the MAC address
Gateway No Indicate to the user the gateway address
Mask No Indicate to the user the mask address

Memory Keys Setting

Idle

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Time F(X)

Line 1
E  Scroll by pressing Line 2 Date
Up/Down key ine
E  Select by pressingk : Line3
or iSeleto Line 4
E Return to idle state by Line 5
pressingC or fiBackd ine .
Line 6 |= di t

Di al
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ST2030s VolP Business Phone

Menu of Admin Settings

dle ]—t

! You have to input a password to access Admin setti&518

Caution

E  Scroll by pressing
Up/Down key

E Select by pressingK
or fiSelecd

E Return to idle state by
pressingC or fiBacko

Line 1
Line 2

Line 3
Line 4
Line 5

1 2345 67891011121314151617181920

Date Time

— R

Sub-menu list of admin setting

No. Option Message Comment

@) Networking

(8) PPPoOE Invisible when PPPoE function is disabled
9) NTP Setting

(20) SIP Configuration

(12) VLAN setting

(12) Ethernet configuration

(13) Emergency Dial Plan

(14) Reset Default
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ST2030s VolP Business Phone
Networking Configuration

Idle

1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20

E ltemNameis refresd | |01 :
when pressing scrolling Date Time Item Name
key Line 2
E  Scroll by pressing Line 3
Up/Down key .
. Line 4
E Exit to higherlevel ]
menu by pressin@ or Line 5
fiBacko Line o= d | t B ac k

Content of Network Parameters

E ItemName is refreshec

Line 1 .
when pressig scrolling; Date Time ltem Name
key Line 2
E Scroll by pressing Line 3

Up/Down key

E Exit to highetlevel
menu by pressing or

fiBacko

Item Name Configurable Data Format Options List [Max. Length
Fix IP
Mode Yes Options DHCP
PPPoE
Yes
IP (For Fix-IP only) XXX XXX XXX XXX 15
MAC No XXIXX XX XXEXXEXX
Gateway (GW) _Yes XXX XXX XXX XXX 15
(For Fix-IP only) e
Yes
Net mask (Mask) (For Fix-IP only) XXX XXX XXX XXX 15
Pri DNS Yes XXX XXX XXX XXX 15
(For Fix-IP only) e
Sec DNS Yes XXX XXX XXX XXX 15
(For Fix-IP only) e
PPPoE Setting
Press Menu key in idle state triggers menu operation.
dle PPPoE

1 2 3 45 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Line 4 :m

Line 5
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ST2030s VolP Business Phone
Content of PPPoE Parameters

Item Name Configurable |Data Format Options List Max. Length

ACC Name (Acc) Yes Alphanumeric 63

PASSWORD (Pwd) Yes Alphanumeric 31
NTP Setting

1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20
Item Name

E ItemName is refreshec Line 1

when pressing scrolling Date Time
key Line 2

E Scroll by pressing Line 3 CONTENT
Up/Down key Line 4

E  Exit to higherlevel _
menu by pressin@ or Line 5

aco S Edit

Content of NTP Parameters

Iltem Name Configurable Data Format Options List Max. Length
Status Yes Options 8EF

v R e :
Zone Yes Options - 12:00 ~ +12:00

DST Yes Options SEF

SIP Configuration Setting

1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20

E  Scroll by pressig Line 1
Up/Down key ) Date Time Prof (n)
] Line 2
E Exit to higherlevel
menu by pressingG or i Line 3 Profile list
fiBacko .
Line 4
Line 5

ST2030s SIP Administrator Guid&.0 Page46 of 308



ST2030s VolP Business Phone

IdSel ectJJActi v e[fjBack

Profile List
No. Profile Name Comment
(1) Profile 1 E Profile name is configurable (refer to f8.4.1 SIP Profile Parameterd
E Only one of profiles is active, and the active profile will be marked
(2) | Profile 2 with {ON)o
(3)| Profile3
(4) | Profile 4

SIP Profile Parameters

A P SIP Select profile
Idle /' Menu / y / 7 Configuration / ; /

1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20
Time Item Name

E ItemName is refreshec |;
" : Line 1 Dat
when pressing scrollin ate

key Line 2

E Scroll by pressig Line 3 i
Up/Down key Line 4 Profile parameters
ne

E Exit to higherlevel _
menu by pressin@ or Line 5

raco g Ed it

ARR]
Content of SIP Profile
Item Name Configurable |Data Format Options List |Max. Length
ID Yes Alphanumeric 15
PhoneName (Name) Yes Alphanumeric 20
XXX XXX XXX XXX 15
PxySrv ves DomainName 127
XXX XXX XXX XXX 15
RegSrv ves DomainName 127
RegID Yes Alphanumeric 63
RegPwd Yes Alphanumeric 63
DomainName (Dname) Yes Alphanumeric 127
TelNbr Yes Numeric 24
XXX XXX XXX XXX 15
2ndPxy Yes DomainName 127
XXX XXX XXX XXX 15
2ndReg Yes DomainName 127
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ST2030s VolP Business Phone

Part 6 Configuration via Web Interface

Configuration through the Web interface

Thephone can also be configured using the web browser. It has a friendly web interface to set
and modify paramets.

Step 1i Before starting

The IP phone should be connected toNleéwork and then be powered it up before the
connection to the web server.

Step 2i Connect to the IP Phone web server

1) Start a web browser session

2) |l nput the phonleadredsfeldaddr ess i nto t
a. For examplehttp://10.0.0.13&dmin.html

3) Enter the username (by default: adisirator

4) Enterthe password (by default: 784518

5) Once the process is completed, you can change the settings values to your
convenience.

Step 3i Reboot thephone

Some parameters will require the phone to be rebooted for changes to be operated.
The web pages below will be displayed once yawvei n p ut the phoneds |IP
address field.

Detailed Web pages

Please find below the web pages raldtethe configuration of phone settings via web interface
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ST2030s VolP Business Phone
CONNECTION PAGE

/2 User Login - Microsoft Internet Explorer K o [ 24

| &

File Edit View Favorites Tools Help i

) Back ~ €3 + [x] [2) @& ' ) Search - Favorites @‘[ SRR )
Address |&] http:{/192.168.1.63/admin.html | Bee ‘Links »

=

You have to logon with your username and password,

Username: Finistrator
Password: Ioooonl

.
|&] Done @ Trusted sites 7
_{of x|
File Edit View Favorites Tools Help | .','
Q@Back ~ ) - [x] (2] | O search ¢ Favorites € | (1- -
Address [&] http://192.168.1.63jmain. htrl | B o [ Links >
HOME SETUP ADYANCED UTILITY STATUS LOGOUT
N
'Welcome to the $ST2030 VYolP Phone
Setup Advanced Utility Status
The Setup section allows you The Advanced section lets you The Utilities section allows you to save The Status section displays
to edit network interface, configure advanced features the configuration, restart the IP Phone, status, log and statistical
setup your VolP service, and including networking voice update the IP Phone firmware, manage information for all
gure other basic ing: ings, and phone list. user and run di tests. i and interfaces.
System Information Internet Information
H/W Version: V5 MAC Address: 00:14:7F:00:85:7F
Boot Version: V111 Connection: DHCP
DSP Version: V3,10 IP Address: 192,168.1.63
APP Version: V1.66 Common Config: ComConf20305G,R11,1,081214,1.66.2.txt
':“c's"e‘iﬁ‘ ST20305_00147F00857F. txt |
onfig:
v
« |
[& [ [ [ @ trustedsites 7
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SETUP PAGE

ST2030s VolP Business Phone

92.168.1.63/main.html - Microsoft Internet Explorer = D[ll
File Edit View Favorites Tools Help | ,',‘
@Back » o) - x| 2] | ) search ' Favortes € | (- L B -
Address [&] http://192.168.1.63jmain html = B |Links »
HOME ADYANCED UTILITY STATUS LOGOUT

Network Interface
Network Setup

YoIP Service
Basic Setup

Auto Provisioning
Basic Setup
APS Log

The Setup section allows you to edit network interface, setup your VoIP service, and
configure other basic settings.

Network Interface

Network Setup Select to configure a new network interface
connection,
VoIP Service

Basic Setup Select to setup your VoIP account and service,
Auto Provisioning

Basic Setup Setup Auto Provision flag, TFTP server and HTTP
server,

APS Log Provid the information of Auto Provision process,

]

[T [ | @ mustedsites

SETUP: Network setup page (DHCP)

I =

VYoIP Service
Basic Setup

Auto Provisioning
Basic Setup
APS Log

File Edit View Favorites Tools Help ' .','

QBack ~ &) - [ 2] | ) Search - Favorites &2 [ A

Address [&] heep:/f192.168.1.63jmain html =l Go [Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT

DHCP Connection Setup

Type: |DHCP 'l

DHCP Settings

Hostname: l

DNS Settings
[V Automatic from ISP
Primary DNS:

Secondary DNS:

| Apply ” Cancel

| &] http:/f192.168.1.63/setup_wanif.html

C T @ mstedstes
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SETUP: Basic setup page

File Edit View Favorites

192.168.1.63/main.html - Microsoft Internet Explorer

Tools

Help

ST2030s VolP Business Phone

=1ofx]

3
| &

Qoeck + O - 1) 2

S ‘ ) Search

< Favorites &2

-

o -

Address [&] http://192.168.1.63/main.html

= B |tinks »

THOMSON

Network Interface
Network Setup

YoIP Service

Auto Provisioning
Basic Setup
APS Log

HOME SETUP

ADYANCED UTILITY

STATUS

Basic Setup

Choose the Profile you want to set or edit its function:

[ Profile 1
™ Profile 2
™ Profile 3
™ Profile 4

LOGOUT

i.@ Done

Apply l | Cancel

[— [— ,_ [_ [_ |o Trusted sites 7

Profile edit

3 .168.1. n.html - Microsoft Internet Explorer =181 x|
File Edt View Favorites Tools Help J w
QBack ~ o) - x| [2] | search Favorites 441 ‘ - e -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
THOMSON
HOME SETUP ADYANCED UTILITY STATUS LOGOUT
ranspo * UDP ¢ TCP Connect Reuse -

Network Interface
Network Setup

YoIP Service
Basic Setup

Auto Provisioning
Basic Setup
APS Log

Service Domain:
Registrar Server Address:
Proxy Server Address:
SIP Local Port:
Registration Timer:
Register Frequency:
Ring Tone

Backup SIP Server:

[V SIP Unregister

219.134.141.17

(1025~49151)

[219.134.141.17 port :|5060
[219.134.141.17] port : /5060
5060 (1025~49151)
3600 (50~200,000)

600  {1~1800 sec)
Default vl

(1025~49151)

SIP Transport @ upP CTCP I connect Reuse
Service Domain:
Registrar Server Address: I port: ISDE\U (1025~49151)
Proxy Server Address: I port: ISUGG (1025~49151)
SIP Local Port: 5060 (1025~49151)
Registration Timer: 3600 (60~200,000)
Register Frequency: Wﬂ ~1800 sec)
User Accounts :
Phone Number Phone Name Authentication ID Password
2406 2406 2406 sssee

i€l

=

|Apply ” Cancel |
[ [ [ [@ trustedsies
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ST2030s VolP Business Phone
APS basic setup

Microsoft Internet Explorer 18] x|
File Edt V“iew Favorites Tools Help J !'1'
@Back ~ ) - (x] 2] 2| search Favortes €2 | (0 . [ -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT

Network Interface Auto Provisioning System Configuration

Network Setup

VoIP Service Auto Provisioning Setting :
Basic Setup Options 150,66,43 or Next Server Address.
" HTTP preset Server IP Address l
> File Name l
APS Log
" TFTP preset Server IP Address I
File Name ]

" No Provisioning

|Apply ” Cancel |

[ej i i i i @ Trusted sites

ADVANCED PAGE

n icrosoft Internet Explorer ! =& x|
File Edt View Favorites Tools Help J w
QBack » o) - [x] 2] | search Favorites €2 | [ 1v -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADVANCED UTILITY STATUS LOGOUT
-
Networking
STUN
UPnP
SNTP The Advanced section lets you configure advanced features including networking voice
SNMP settings, and phone list.
QoS
Ethernet Connection Networking
Outbound Proxy X X
STUN Configure STUN server settings,
Voice SEttings UPhP Configure UPnP settings,
SIP Signalling
Codec Setup SNTP Configure SNTP to configure time server on
Internet,
Call Feature QoS Configure quality of service settings.
Advanced
Sefvice Code Ethernet Connection Configure LAN's and PC's transmission,
Dial Plan : .
Melody Management Outhound Proxy Configure Outbound Proxy settings.
System Melody
CWT Melody
: Voice Settings
Phone Lists . 2 : X : b
Phone Book SIP Signalling Configure the SIP signalling parameters.,
Remote Phone Book Codec Setup Select to setup your prefered Codec,
call Blocking
Option Configure Configure call feature function to visible or
invisible that effect.
Call Feature Select the telephone operations of call feature,
Advanced Configure advanced telephone settings.
Dial Plan Configure the dial plan.
Malock: Manasamant &dd/dalata nanr vina tana =l

|&] pone [T [ [ @ trustedssites
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ADVANCED: STUN page

ST2030s VolP Business Phone

/3 htt| 192.168.1 icrosoft Internet Explorer 18] x|
File Edt V“iew Favorites Tools Help J .','
QBack » ) - x] & G ‘,‘ Search Favorites {“ L v
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT
Networking STUN Server Settings
STUN
UPnP
SNTP [T Enable STUN Server
SNMP
QoS STUN Server |
Ethernet Connection
STUN Server Port 0 {(1~65535)

Outbound Proxy

Yoice Settings
SIP Signalling
Codec Setup
Option Configure
Call Feature
Advanced
Service Code
Dial Plan
Melody Management
System Melody
CWT Melody

Phone Lists
Phone Book
Remote Phone Book
call Blocking

| Apply Changes

|&] pone [T 1T [ [ @ trustedsites
ADVANCED: UPnP
/ 92.168.1.63/main.html - Microsoft Internet Explorer = I5'|__)§J
File Edit View Favorites Tools Help [ .','
QBack » ) - [x] @) 2| search Favorites €2 | - . @ -
Address [&] http:/192.168.1.63{main.html | Be ‘Links »
HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Networking
STUN
upnp
SNTP
SNMP
QoS
Ethernet Connection

UPnP:

OFF ¥

Outbound Proxy

Yoice Settings
SIP Signalling
Codec Setup
Option Configure
call Feature
Advanced
Service Code
Dial Plan
Melody Management
System Melody
CWT Melody

Phone Lists
Phone Book
Remote Phone Book
call Blocking

I Apply ” Cancel

f.éj http:f{192.168.1.63fadvanced_upnp.html

[T [ [ [@ Trustedsites
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ST2030s VolP Business Phone
DVANCED: SNTP

icrosoft Internet Explorer

=181x]|

Networking
STUN
UPnP
SNTP
SNMP
QoS
Ethernet Connection
Outbound Proxy

Yoice Settings
SIP Signalling
Codec Setup
Option Configure
Call Feature
Advanced
Service Code
Dial Plan
Melody Management
System Melody
CWT Melody

Phone Lists
Phone Book
Remote Phone Book
Call Blocking

File Edt V“iew Favorites Tools Help J !'1'

Q@Back » ) - [x] 2] | search Favortes €2 | (0 . [ -

Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT

SNTP Setup

Current Time: 1970 JAN 01 THU 00:40:29
Time Server

[T NTP Status While System Start Up

Time Server: I

Time Zone : I(GH'I‘+UJ.:UDJ Central Europe Time (Belgrade, Sarajevo, Skopje) _'_I

Automatically Adjust Daylight Saving |NTP with automatic Daylight Saving:]

| Apply ” Cancel

Networking
STUN
UPnP
SNTP
SNMP
QoS
Ethernet Connection
Outbound Proxy

Yoice Settings
SIP Signalling
Codec Setup
Option Configure
Call Feature
Advanced
Service Code
Dial Plan
Melody Management
System Melody
CWT Melody

Phone Lists

Trap Server IP: ID _ID _ID ,ID

¢ Filter All SNMP Managers

©]

Allow All SNMP Managers

¢ All The Specified SNMP Managers
SNMP Manager 1:
SNMP Manager 2:
SNMP Manager 3:
SNMP Manager 4:

SNMP Manager 5:

Phone Book Community Name 1: lpublic V' write

Remote Phone Book

call Blocking Community Name 2: I [~ write
Community Name 3: I [~ write

[ [ [ [@ trustedsites
rosoft Internet Explorer _1_]- = ﬂ
File Edt View Favorites Tools Help J w
QBack » o) - [x] 2] | search Favorites €2 | [ 1v -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT

| Apply ” Cancel

[T [ [ @ trustedssites

|&] hetp:/7192.168.1.63}advanced_snmp.html
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ADVANCED:

ST2030s VolP Business Phone

Networking
STUN
UPnP
SNTP
SNMP
QoS

Type of Service

Precedence

Delay Throughput

Ethernet Connection ]5; (CRITIC/ECP)
Outbound Proxy
Yoice Settings
SIP Signalling
Codec Setup
Option Configure
call Feature
Advanced
Service Code
Dial Plan
Melody Management
System Melody
CWT Melody

Diffsery
Diffserv:

DS Code Point:

VLAN

YLAN:
Phone Lists
Phone Book
Remote Phone Book
call Blocking

¥LAN ID:

¥LAN Priority:

OFF
Voice RTP

Yoice Signalling

Woice
Data
Woice

Data 6

I O O

v

46 | (0~63)
40 {0~63)

1 (0~4094)
1 {0~4094)
6 (0~7)

(0~7)

Reliability Cost Reserved

-

-|8] x|
File Edit View Favorites Tools Help ‘ ,','
Qbak ~ &) - ] & & ‘ - Search Favorites £ ‘ v o W
Address [&] http://152.168.1.63jmain.html B |unks >
HOME SETUP ADYANCED UTILITY STATUS LOGOUT

Quality of Service

0

I Apply II Cancel

[é’_] http:/{192.168.1.63/advanced_gos.html

ADVANCED: Ethernet connection

T T @mmstedstes

Ethernet Connection

Networking
STUN
UPnP
SNTP
SNMP

Q08
Ethernet Connection
Outbound Proxy

Voice Settings
SIP Signalling

@ Auto - Negotiation
O 100M Half - Duplex
© 100M Full - Duplex
(@ 10M Half - Duplex
(@) 10M Full - Duplex

nain. icrosoft Internet Explorer =8| x|
File Edit View Favorites Tools Help ’ .','
QBack ~ ) v ¥ (2] | ) search O Favorites £ | (0v -
Address [&] htp://192.168.1.63/main.html B ‘Lian »
HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Codec Setup

Option Configure
call Feature
Advanced

Service Code

Dial Plan

Melody Management
System Melody

CWT Melody

Phone Lists
Phone Book
Remote Phone Book
call Blocking

|Apply ” Cancel |

[.g'] http:/192.168.1.63/setup_ethernet_config.html

T T l@mstedses
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ST2030s VolP Business Phone
ADVANCED Outband proxy

htt, rosoft Internet Explorer . 18] x|
File Edt V“iew Favorites Tools Help J !'1'
Q@Back » ) - [x] 2] | search Favortes €2 | (0 . [ -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT

Networking

Outhound Proxy Settings

STUN
UPnP
SNTP Outhound ProxyFlag: |Disable 4|
SNMP
Server : |
nnection
Outbound Proxy Port: (1~65535)

Yoice Settings
SIP Signalling
Codec Setup
Option Configure
Call Feature
Advanced
Service Code
Dial Plan
Melody Management
System Melody
CWT Melody

| Apply Changes

Phone Lists
Phone Book
Remote Phone Book
call Blocking

[.éj http:/192.168.1.63/advanced_outbound_proxy.html ’— [_ [_ ’— [— @ Trusted sites
ADVANCED SIP signalling
192.168.1.63/main.html - Microsoft Internet Explorer 18] x|
File Edt View Favorites Tools Help [ .','
@Back » ) - [x] 2 | search Favortes €2 | (0 . [ -
Address [&] http:/192.168.1.63/main.html ~ B ‘Links 2
HOME SETUP ADVANCED UTILITY STATUS LOGOUT
Networking
- ]
UPnP
SNTP RTP Starting Port number: 41000 (7000 ~65000)
SNMP " -
Session Timer: 1800 -
QoS sec (100~9999)
Ethernet Connection Minimum Session Timer: 100 sec (100~1800)
QuthoundiBrozcy Session Refresh Method: INVITE ¥
Yoice Settmgs ™ Header Compact
sI nalling
i deanG I PRACK Support
Option Configure [ Random CSeq
Call Feature
Advanced " Random RTP Port
SEIIcEitode [V Transfer Use Contact
Dial Plan
Melody Management [ Accept Specific Sender Only
System Melody
CWT Melody I call Hold Method
Phone Lists
Bhorie Book (ool [[ Cancel ]
Remote Phone Book
call Blocking
|&] pone [T [ [ @ Trustedsites
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ST2030s VolP Business Phone
ADVANCED Codec setup

=181x]|

rosoft Internet Explorer

File Edt V“iew Favorites Tools Help J "l'
QBack » o) - x| [2] | search Favorites 441 ‘ -t -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT
Codec Setup 7
Networking e,
STUN Codec Priority
UEDE Disable Enable
SNIE G.7114
Z’:ZP 6.7110 G Higher
Ethernet Connection G.7294B
Outbound Proxy G.723_63
Voice Settings j j Lower
SIP Signalling
Codec Setup Codec Packetization Jitter Buffer Length
Option Configure 5
Call Feature i v oK
Advanced = = - " Fixed
Service Gode G.711U 20 ms ]1 =|10 ms 2 =I;-’U ms 4 =|40 ms
Dial Plan 30 ns @ Adaptive
Melody Management
System Melody  Fixed
CWT Melody G.7114 20 us |1 =|10 ms 2 =|2[\ ms 4 =|40 ms
30 ws & Adaptive
Phone Lists
Phone Book CE
Remote Phone Book G.723_63 P |1 =30 ms 2 :IE:D ms |4 =[120 ms Frxed.
call Blocking Bg @ Adaptive
 Fixed
G.729AB 20 ms ll =|10 ms 2 =IED ms |4 =[40 s
30 ns ¥| & Adaptive
| Apply ” Cancel
& [ [ [ [@ trustedsites
ADVANCED Option configure
rosoft Internet Explorer ._1_!- = ﬂ
File Edit View Favorites Tools Help J .','
Qback ~ o) - [x] [2) | S search Favorites €2 | [ 1v -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT
-
Networking Option Configure
STUN
UPnP
SNTP = =
SNMP Option Configure
QoS ) "
Ethernet Connection IV DialSubscribe
Outbound Proxy ¥ CaliBlocking
Yoice Settings v CallForward
SIP Signalling .
[v Callwaiting
v AnonymBlock
call Feature & e
Advanced [V AutoAnswer
Service Code :
Dial Plan v AutoReject
Melody Management
System Melody V' AutoStop
CWT Melody ¥ AutoHangUp
Phone Lists [V NumberDisplay
Phone Book .
Remote Phone Book [¥ DoNotDisturh
call Blocking ¥ PhoneLock
¥ Reboot
| 2pply
=
|&] pone [T [ [ @ trustedssites
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ST2030s VolP Business Phone

ADVANCED: Call Features

Networking
STUN
UPnP
SNTP
SNMP
QoS
Ethernet Connection
Outbound Proxy

Yoice Settings
SIP Signalling

Advanced

Service Code

Dial Plan

Melody Management
System Melody

CWT Melody

Phone Lists
Phone Book
Remote Phone Book
call Blocking

icrosoft Internet Explorer . ._.LJ- = .’.‘J
File Edt V“iew Favorites Tools Help J !'1'
@Back ~ ) - (x] 2] 2| search Favortes €2 | (0 . [ -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT

Call Features

Phone Operation

" acp
@ local I Privacy Call
clironsc|
clirofrsc|

O]

local ¥ Call Waiting

CalnNaitingOn]
CallWaitingOff|

)
@*

Disable Call Waiting Tone
Anonymous Reject

Q00

Hide Domain Name

<l

Transfer to voice mail

O]

local [V Pick up call on another phone

)

sC Pick up caIII

' Disable
Shared Call

Appearance " Broadsoft's SCA I~ SCA Main Line Private

" Sylantro’s BLA
" Call Farward Indicatinn =l

& [ [ [ [@ Trustedsites
ADVANCED: Adv anced
n icrosoft Internet Explorer 3 ! _1_]- = ﬂ
File Edit View Favorites Tools Help J r'l'
QBack » ) - ¥ & G ‘ ) search Favorites &%) ‘ P -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT

Networking
STUN
UPnP
SNTP
SNMP
QoS
Ethernet Connection
Outbound Proxy

Yoice Settings
SIP Signalling
Codec Setup
Option Configure
Call Feature

Service Code

Dial Plan

Melody Management
System Melody

CWT Melody

Phone Lists
Phone Book
Remote Phone Book
call Blocking

Advanced

Telephone Settings

RTP Payload Type : |96 (96-127)
DTMF :|Dut of Band (RFC2833) ¥
RTP DTMF Level : IU (0-63)

[T silence Suppression

¥ Acoustic Echo Cancellation (AEC)
V' packetloss compensation
¥V * & willbe processed as normal digits

r Support manual login-logout

RegEventServer I @ 219.134.141.172

PSettingURLdI

I
PsettingURLul | 5
PcallLogURL |
V' check PhoneBook Domain Name
Multiline : IE

SUBSCRIBE to MWI: © OFF  ON

Voice Mail Server Address : I

Voice Mail Server Port: ISU&D
— =l

[@ http:/{192,168.1.63advanced_advanced.html [ [ [ [@ trustedsies
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ST2030s VolP Business Phone
ADVANCED: Service Code

crosoft Internet Explorer

=181x]|

File Edt V“iew Favorites Tools Help J "l'
QBack » o) - x| [2] | search Favorites &2 | [ 1v -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »

THOMSON

HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Networking

STUN
UPnP
SNTP CFUONSY |
SNMP

h CFUOTTSY |
Ethernet Connection
Outbound Proxy DNDONSY I

Yoice Settings DNDOFSV I
SIP Signalling
Codec Setup SFORSY I
Option Configure
call Feature sfoffsv |
Advanced

alPlan HooRSV: |

Melody Management HGOFSY I
System Melody
CWT Melody

| Apply ” Cancel

Phone Lists
Phone Book
Remote Phone Book
call Blocking

f.éj http:{192.168.1.63{advanced_service_code.html T s i i i @ Trusted sites

ADVANCED: Dial plan

n.html - Microsoft Internet Explorer

(8]
File Edt View Favorites Tools Help [ .','
@Back » ) - [x] 2 | search Favortes €2 | (0 . [ -

Address [&] http:/192.168.1.63/main.html ~ B ‘Links »

THOMSON

HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Networking
STUN Dial Plan
UPnP
SNTP YolIP Dial Plan:
SNMP
QoS
Ethernet Connection
Outbound Proxy

L]

x.T

Kl

Emergency Dial Plan: 1911 11x|1[2-8] |

L]

Yoice Settings
SIP Signalling
Codec Setup

Kl

Option Configure

C:II Featureg PBXconfiguration: 0FF ¥
Advanced
Service Code PEXprefix: l_
Dial Plan

Melody Management
System Melody

CWT Melody |Apply ” Cancel I

Phone Lists
Phone Book
Remote Phone Book
call Blocking

@] http:j{192.168.1.63]advanced_dialplan.html [ [ [ [@ trustedsites
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ADVANCED: Melody management

ST2030s VolP Business Phone

Networking
STUN

UPnP .
SNTP Add Ringer

SNMP HTTP : |
QoS
Ethernet Connection

Outbound Proxy

TFTP :

Yoice Settings P
SIP Signalling
Codec Setup
Option Configure
Call Feature
Advanced
Service Code
Dial Plan R

elody Managem

System Melody

File name :

Ringer List

Index Ringer

: =l=x|
File Edt V“iew Favorites Tools Help J .','
Q@Back » ) - [x] 2] | search Favortes €2 | (0 . [ -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT

Melody Management

| Submit I

Delete

CWT Melody

Phone Lists
Phone Book
Remote Phone Book
call Blocking

[.éj http:/192.168.1.63/advanced_melody_manage.html

ADVANCED: System Melody

'3 htt tml - Microsoft Internet Explorer
File Edit View

Favorites Tools Help

[ [ [ [@ trustedsites

QBack » o) - [x] 2] | search Favorites €2 |

L -

Address Iéj http:{{192.168.1.63/main.html

B e |unks »

THOMSON

Networking
STUN
UPnP
SNTP
SNMP
QoS
Ethernet Connection
Outbound Proxy

Yoice Settings
SIP Signalling
Codec Setup
Option Configure
Call Feature
Advanced
Service Code
Dial Plan

CWT Melody

Phone Lists
Phone Book
Remote Phone Book
call Blocking

HOME

SETUP

ADVANCED

UTILITY

STATUS

LOGOUT

[System Melody

Add Ringer
HTTP :

TFTP :

Ringer List

Index

Ip:

File name :

Ringer

| Submit I

Delete

i€l

[T [ [ @ trustedssites
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ST2030s VolP Business Phone
ADVANCED: CWT Melody

/23 htt| rosoft Internet Explorer

=181l
File Edt V“iew Favorites Tools Help J !'1'
Q@Back » ) - [x] 2] | search Favortes €2 | (0 . [ -

Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »

THOMSON

HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Networking owtmeoy ]

STUN
UPnP

SNTP Add Ringer

SNMP .
B HTTP | Browse -

Ethernet Connection
Outbound Proxy

TFTP :

voice Settings P | | | |
SIP Signalling : 3 .

Codec Setu . p
Option Conf':i'gure File name : I M’
Call Feature
2::‘;:;e€ode Ringer List

Dial Plan Index Ringer Delete
Melody Management
System Melody
CWT Melody

Phone Lists
Phone Book
Remote Phone Book
call Blocking

[ej i i i i @ Trusted sites

ADVANCED: Phone book

nain.html - Microsoft Internet Explorer . = lﬂl_)_(]

File Edt View Favorites Tools Help [ .','
@Back » ) - [x] 2 | search Favortes €2 | (0 . [ -
Address [&] http:/192.168.1.63/main.html ~ B ‘Links >

THOMSON

HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Networking

- ]
UPnP
SNTP
SNMP Save current phonebook to fis_phonehook
QoS

Ethernet Connection
Outbound Proxy Load current phonebook

Yoice Settings Phone Book :
SIP Signalling
Codec Setup
Option Configure Add
Call Feature
Advanced
Service Code
Dial Plan
Melody Management
System Melody
CWT Melody

Index Name Phone Number Index Modify Delete

Phone Lists
Phone Book
Remote Phone Book

call Blocking

| @] http://192.168.1.63]advanced_phonebook.html [ [ [ [@ trustedsites
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ST2030s VolP Business Phone

ADVANCED: Remote phone book

n.html - Microsoft Internet Explorer =181x|
File Edt V“iew Favorites Tools Help J .','
QBack » o) - x| [2] | search Favorites 441 ‘ -t -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »

THOMSON

HOME SETUP ADVANCED UTILITY STATUS LOGOUT
STUN
UPnP
SNTP Index Phone Book URL Phone Book Name
SNMP
QoS 1.
Ethernet Connection 2

Outbound Proxy

Yoice Settings
SIP Signalling 4.
Codec Setup
Option Configure
call Feature

Advanced

Service Code lAppIy ” Cancel |
Dial Plan

Melody Management

System Melody

CWT Melody

®

Phone Lists
Phone Book
Remote Phone Book
call Blocking

f.éj http:{192.168.1.63{advanced_remote_phonebook. html TS T T T T @ Trusted sites

ADVANCED: Call blocking

3 htt, .168.1. tml - Microsoft Internet Explorer

File Edit View Favorites Tools Help J .','
Qback ~ o) - [x] [2) | S search Favorites €2 | [ 1v -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »

THOMSON

HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Networking Phone Lists

STUN
UPnP

SNTP call Blocking
SNMP

Qos & Jocal Type Disable 'I

Ethernet Connection - -

Outbound Proxy Edit Lists =Edit Alloww List

=Edit Reject List

Yoice Settings

SIP Signalling

Codec Setup T sc Allowed I

Option Configure Rejected I

Call Feature

Advanced off I

Service Code

Dial Plan

Melody Management

System Melody |Applv || Cancel

CWT Melody

Phone Lists
Phone Book
Remote Phone Book
Call Blocking

[.é:‘] http:/{192.168.1.63advanced_callblocking. html [ [ [ [@ trustedsies
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ST2030s VolP Business Phone

System Command
Save & Restart
Backup Settings
Restore Settings
Firmware Update
Restore Default
Telephone Configure

Downloadable Tables
Lang Table Update
Lang Table Dump
Tone Table Update
Tone Table Dump

Security

User Management
PIN Setting
Phone Lock

Diagnostic Tools
Ping Test

Save & Restart
Backup Settings
Restore Settings
Firmware Update
Restore Default
Telephone Configure

Lang Table Update
Lang Table Dump
Tone Table Update

Tone Table Dump

User Management

PIN Setting

The Utilities section allows you to save the configuration, restart the IP Phone, update the
firmware, manage user accounts and run diagnose tests.

System Command

Save current configuration and restart,
Backup current settings.

Restore to backuped settings,
Upgrade the IP Phone Firmware,
Restore to factory default settings.

Upgrade the Telephone Configure settings.

Download Tables
Update the Language Table settings.

Dumnp Language Table based different country,
Update the Tone Table settings.

Durmp Tone Table based different country .
Security

Configure User Name and password,

PIN Setting.

|&] pone

UTILITY: Save & restart

Microsoft Internet Explorer 18] x|
File Edt V“iew Favorites Tools Help J "l'
@Back » ) v x] 2 o search Favorites 441 ‘ -t -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADVANCED UTILITY STATUS LOGOUT

=
[ [ [ [@ trustedsites

Save & Restart

System Command
Save & Restart
Backup Settings
Restore Settings
Firmware Update
Restore Default
Telephone Configure

Downloadable Tables

icrosoft Internet Explorer i ._1_!- = ﬂ
File Edit View Favorites Tools Help J .','
Qback ~ o) - [x] [2) | S search Favorites 441 ‘ e -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »
HOME SETUP ADYANCED UTILITY STATUS LOGOUT

It might be necessary to restart the phone to make changes actually taking effect.

Lang Table Update
Lang Table Dump
Tone Table Update
Tone Table Dump

Security
User Management
PIN Setting
Phone Lock

Diagnostic Tools
Ping Test

|&] pone

[T [ [ @ trustedssites
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ST2030s VolP Business Phone
UTILITY: Backup setting

/23 htt| 92.168.1. nai rosoft Internet Explorer

=181l
File Edt V“iew Favorites Tools Help J .','
QBack » o) - x| [2] | search Favorites 441 ‘ -t -

Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »

THOMSON

HOME SETUP ADVANCED UTILITY STATUS LOGOUT

System Command
Save & Restart

Backup Settings
Restore Settings Backup current configuration{active.sys) to ffs_image.zz

Firmware Update
Restore Default
Telephone Configure

Backup Config

Downloadable Tables
Lang Table Update
Lang Table Dump
Tone Table Update
Tone Table Dump

Security
User Management
PIN Setting
Phone Lock

Diagnostic Tools
Ping Test

Léj i i i i @ Trusted sites

UTILITY: Restore setting

/3 htt; 5 i rosoft Internet Explorer

File Edit View Favorites Tools Help J .','
Qback ~ o) - [x] [2) | S search Favorites €2 | [ 1v -
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »

THOMSON

HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Restore Config

System Command
Save & Restart

Restore Sel':vtivn"q.s Restore configuration (ffs_image.zz)

Firmware Update
Restore Default Browse...

Telephone Configure

Downloadable Tables Aol
Lang Table Update I&
Lang Table Dump
Tone Table Update
Tone Table Dump

Security
User Management
PIN Setting
Phone Lock

Diagnostic Tools
Ping Test

@] http:j/192.168.1.63]utility_ffs_restore.html [ [ [ [@ trustedsies
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ST2030s VolP Business Phone

UTILITY: Firmware Update

2.168.1.63/main.html - Microsoft Internet Explorer =181x|
File Edt V“iew Favorites Tools Help [ .','
QBack » o) - x| [2] | search Favorites 441 ‘ >
Address [&] http://192.168.1.63jmain.htrl | B o ‘Links »

THOMSON

HOME SETUP ADVANCED UTILITY STATUS LOGOUT

Firmware Update ( Using HTTP )

System Command
Save & Restart

Backup Settings
Restore Settings Firmware Update Using |HTTP 'I

Firmware Update | T
Restore Default

Telephone Configure

Downloadable Tables
Lang Table Update
Lang Table Dump

Tone Table Update | Apply
Tone Table Dump

Security
User Management
PIN Setting
Phone Lock

Diagnostic Tools
Ping Test

@] http:j/192.168.1.63]utiity_swupdate_http.html [ [ [ [@ trustedsites
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